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Introduction
For several countries in the world, the wine industry is a 

relevant economic activity (Maurel et al., 2017; Mota et al., 
2021). In 2023, world production and exports were 237.4 
and 99.893 million hectolitres, respectively (OIV, 2024). In 
2019, the year before the Covid-19 pandemic, these figures 
represented a decrease of 7.9% and 6.3%, respectively.

Portugal is a significant player in the wine business  
(Santos et al., 2018), being the 10th largest wine producer 
in the world with a production of 7.521 million hectolitres 
in 2023, and the 9th country in terms of the overall area of 
its vineyards (182 thousand hectares) (OIV, 2024). The wine 
industry has a substantial economic and social impact in 
the country, representing 10% of companies in the manu-
facturing industry and 25% of turnover. The reputation and 
positioning of Portuguese wines in the value chain have 
improved in the last decade. Nowadays, Portugal is the 8th 
largest exporter in the world and exports to many countries, 
especially France, the United Kingdom, Angola and the 
United States (Fragoso and Figueira, 2021). 

Despite the high performance of the Portuguese wine 
industry, there are still some meaningful challenges. New 
markets have arisen due to the socioeconomic development 
of some emerging countries (Garcia et al., 2012). The wine 
business is very segmented and many different products are 
traded, ranging from table to super-premium wines (Dollet 
and Diaz, 2010; Roy and Cordery, 2010). Growing interna-
tionalisation (Festa et al., 2020), innovation (Pickering and 
Hayes, 2017) and new sustainability standards (Khan et al., 
2021) are just some of the further changes which the wine 
industry now faces (Castilho and Cortijo, 2013; Carollo et 
al., 2022). Performance is therefore crucial to keeping the 
wine industry competitive in an increasingly global market 
(Mazzola et al., 2013; Merli et al., 2018).

In the literature, there are several studies on the perfor-
mance of the wine industry. We highlight for instance the 
studies of Cisilino et al. (2024), Goncharuk and Lazareva 

(2017), Goncharuk (2017), Goncharuk (2019), Migliaccio 
and Tucci (2019), Camanzi et al. (2017), Galati et al. (2017) 
and Giuliani et al. (2015). However, no comprehensive study 
exists on the performance of the wine industry that considers 
internal factors and external factors from the environmen-
tal context. In addition, despite the importance of the wine 
industry in Portugal and its important world position in this 
sector, few studies in the literature address the economic 
performance of the Portuguese wine industry (Santos et al., 
2018; Rebelo et al., 2018). 

To address these gaps, this article aims to assess the per-
formance of the wine companies in Portugal by determining 
their efficiency and their main drivers in an environmental 
context. A two-stage efficiency analysis was performed, 
where a Data Envelopment Analysis (DEA) was used to 
determine an efficiency score and the efficiency frontier 
(Coeli, 1995; Kedžo & Lukač, 2021), and a fractional regres-
sion model (FRM) (Ramalho et al., 2010) was carried out to 
assess which environmental factors most influence the per-
formance of the Portuguese wine firms. 

This study is also an extension of the previous article of 
Fragoso and Figueira (2021) and further develops the theory on 
firm performance, highlighting the role of accounting metrics 
when discussing management outcomes. The two-stage DEA 
methodology based on production theory permits a link to be 
established between the conceptual vision of the resource-
based view theory (Barney, 2018; Crick and Crick, 2021) and 
quantitative empirical research on firm performance.

Consequently, this paper makes three specific contribu-
tions. First, it furnishes specific assessments to the wine 
industry with managerial implications for producers and 
policy-makers, enriching the scarce literature on firm per-
formance in the wine industry. Second, our results reveal the 
impact of different value/cost drivers across wine companies. 
Third, from the methodological point of view, this is one of 
the first studies in the wine industry to have used an inno-
vative and multidisciplinary approach, where optimisation, 
multivariate statistics and econometric methods are applied. 

Rui FRAGOSO* and António VIEIRA**

Exploring Firm Performance of the Wine Industry in Portugal 
Using a Two-Stage Efficiency Analysis
This article aims to assess the firm performance of the wine industry in Portugal. A two-stage efficiency analysis was applied 
to a sample of firms from the Amadeus database, where a Data Envelopment Analysis (DEA) and a fractional regression 
model were used to quantify efficiency and to determine the influence external environmental factors have on it. The results 
highlighted a dichotomy in terms of resources and strategies between small and medium-sized companies on the one hand, 
and large companies on the other hand. Efficient and inefficient companies differ mainly in terms of their output variables. 
Territorial opportunities associated with sustainability and innovation positively influence firm performance in the industry. Our 
findings extend knowledge relating to the relationship between efficiency, environmental context and firm strategy, and may 
help managers to adopt measures to improve performance and policymakers to design new policy measures.

Keywords: firm performance, accounting metrics, DEA, wine industry, fractional regression model
JEL classifications: M1, M2, C1, C6

* CEFAGE (Center For Advanced Studies in Management and Economics) – University of Évora, Largo dos Colegiais, 7000 Évora, Portugal. Corresponding 
author: rfragoso@uevora.pt.
** ALGORITMI Research Centre, University of Minho, Campus de Azurém, 4800-058 Guimarães, Portugal.
Received: 11 June 2024; Revised: 15 September 2024; Accepted: 18 September 2024.



Exploring Firm Performance of the Wine Industry in Portugal Using a Two-Stage Efficiency Analysis

129

The rest of the paper is organised as follows. The sec-
ond section presents the literature review. The third section 
describes the methodology. The fourth presents the main 
results. Finally, the last section presents the discussion and 
conclusion, as well as the paper’s implications.

Literature review

Theoretical background 

Firm performance may be addressed through the per-
spective of the resource-based view theory (Barney, 2018). 
According to this theory, managers can employ and com-
bine valuable resources that are rare and non-substitutable 
to create competitive advantages. The resource-based theory 
also accounts for external factors as opposed to internal 
resources. Recent studies highlighted the role of stakehold-
ers in the use of resources and capabilities to enhance per-
formance (Barney, 2018; Leonidou et al., 2020; Mussarra 
and Morgan, 2020; Rust, 2020; Trigo et al., 2024). Thus, the 
influence of the employment of organisational assets on firm 
performance is consistent with the resource-based theory 
(De Massis et al., 2018).

Firm performance measurement provides a benchmark-
ing strategy (Koufteros et al., 2014), and allows to establish 
relationships between strategy and financial issues (Melnyk 
et al., 2004). Accounting-based measures may be relevant to 
assess firm performance since they include profit and profit-
ability metrics, such as return on sales and indicators of asset 
utilisation and return on assets (Shi and Yu, 2013). 

Value creation and financial success are influenced by 
operational performance (Damodaran, 2012; 2006; Gel-
somino et al., 2016). Lambert and Pohlen (2001) describe 
how profit and capital-related factors might affect firm value. 
Generally, profit-making is related to sales growth and oper-
ational cost efficiency (Ellinger et al., 2012). Capital-related 
factors include fixed capital efficiency (Nakajima, 1988) and 
working capital efficiency (Kieschnick et al., 2013). Several 
studies highlight the relevance of working capital to financial 
success (Knauer and Wohrmann, 2013; Seifert et al., 2013; 
Hahn et al., 2021). Working capital establishes the links 
between the flow of goods, capital and information and is 
related to financial success and performance (Randal and 
Farris, 2009).

In the last two decades, many studies have measured firm 
performance following distinct approaches (Jagan et al., 
2019; Estampe et al., 2013; Neely, 2005; Mishra and Sharma, 
2014; Thakkar et al., 2009; Arunyanart, 2024). The Balanced 
Scorecard (BSC) proposed by Kaplan and Norton (1992) 
is one the most used approaches (Shashank and Thakkar, 
2018). Mathematical approaches also are used for analys-
ing firm performance (Hahn and Kuhn, 2012; Brandenburg, 
2013; Arunyanart, 2024; Amatucci et al., 2024). Within such 
a framework, DEA (Charnes et al., 1978) has been widely 
applied to understand the effect of inputs associated with 
technical efficiency and cost-efficiency on output measures 
(Dobos and Vörösmarty, 2018; Gallear et al., 2014; Peng 
Wong and Yew Wong, 2007). An advantage of DEA is its 

ability to evaluate the efficiency of a Decision-Making Unit 
(DMU) within a defined interest group. The disparities in 
efficiency explain the variations observed in productivity 
and overall performance (Urso et al., 2018; Kraude et al., 
2022). 

Previous studies on the performance 
of the wine industry

In the literature, there are few studies addressed to assess 
the performance of the wine industry. Mota et al. (2020), 
from a sample of 607 papers found only 23 papers addressed 
performance indicators in the wine industry. Some studies 
analysed the performance of the wine industry by using 
financial statements and most of these studies were accom-
plished in Spain and Italy. 

Sellers-Rubio (2010) studied the efficiency of wineries 
in Spain applying profitability and productive measures in 
a DEA approach. Vásquez-Rowe et al. (2012), determined 
the operational efficiency of 40 winemaking farms in Rias 
Baixas, Spain by combining life cycle assessment and DEA. 
Castillo and Cortijo (2013) found that the profitability of 
wine firms in Castilha-La-Mancha, Spain was influenced by 
the ownership structure, in which large firms perform best, 
and in terms of capital structure, internal funding is more 
advantageous than external funding. Aparicio et al. (2013), 
identified revenue, technical and allocative inefficiencies 
in Spanish protected designations of origin with an output- 
oriented version of the weighted additive model. Garcia-
Alcaraz et al. (2017) concluded that human resources are a 
source of economic performance. Arimany-Serrat and Fer-
ras-Noguer (2019), analysed economic and financial indica-
tors of wine companies in Catalonia, La Rioja and Langue-
doc-Roussillon from 2008 to 2013, and concluded that large 
firms with an export tradition perform best in economic and 
financial terms. 

Gallucci and D’Amato (2013), studied the relationship 
between family power and performance in Italian compa-
nies. Chinnici et al. (2013), used data from the balance sheet 
to determine the performance of Sicilian wine producers and 
found that operational aspects can affect both performance 
and efficiency. Camanzi et al. (2017), Galati et al. (2017), 
and Giuliani et al. (2015) emphasise the remarkable perfor-
mance and efficiency of the wine industry in Italy. 

Sellers and Alampi-Sottini (2016), from a sample of 723 
wineries in Italy showed that the size has a positive influ-
ence on the economic performance. Migliaccio and Tucci 
(2019) analysed the balance sheet of wine companies in Italy 
to investigate the dynamics of the income’s wine producers 
from 2008 to 2017.

Liu and Lv (2010) analysed 22 wineries in China and 
determined the productive efficiency and the influencing 
factors. Couderc and Marchini (2011) highlighted the rela-
tionship between governance, performance and commercial 
strategies based on financial statements. Lazareva (2015) 
determined the efficiency of 11 wineries in Ukraine and 
detected ineffectiveness in small businesses. Goncharuk and 
Lazareva (2017) study the differences in economic perfor-
mance between Ukrainian and foreign wineries. Goncharuk 
(2017) compares the efficiency of Ukrainian and German 
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winemaking. More recently, Goncharuk (2019) analysed the 
main determinants of winemaking performance in Ukraine. 

Toth and Gal (2014) employed a two-stage model to iden-
tify the factors of inefficiency among key wine-producing 
countries between 1995-2007. Galluzzo (2014) found that 
certified wine producers with protected designation of origin 
are less efficient than other producers, a finding which can be 
attributed to lower levels of agrarian capital and labour force.

In Portugal, Barros e Santos (2007) conducted a study 
revealing that wine cooperatives are more efficient than pri-
vate companies. Souza Henriques et al. (2009) assessed the 
technical efficiency of a sample of wine producers in the Por-
tuguese region of Alentejo. Santos et al. (2018) and Rebelo 
et al. (2018) are other studies that addressed the performance 
of the wine industry in Portugal.

In recent years, several studies have examined firm per-
formance in relation to sustainability and innovation. Trigo et 
al. (2024) propose a holistic framework to assess and monitor 
sustainability and management efforts. Amatucci et al. (2024) 
apply a DEA model to measure and decompose the efficiency 
of innovation systems in the wine industry. Martínez-Falcó et 
al. (2024) analyse the impact of green ambidexterity innova-
tion on the sustainable performance of Spanish wineries by 
using a structural equations model. Montalvo-Falcón et al. 
(2023) also use structural equations to assess the impact of 
green human resource management on the economic, social 
and environmental performance of Spanish wineries. Cisilino 
et al. (2024) estimate technical efficiency in Italian grape 
farming using a Stochastic Frontier Analysis (SFA).

As previously stated, there are few studies on firm perfor-
mance of the wine industry, such studies being still scarcer 
in the case of the Portuguese wine industry. Furthermore, the 
influence of environmental factors on the firm performance 
of the wine industry has been scarcely studied. This article 
therefore assesses the firm performance of the wine indus-
try in Portugal by focusing on financial variables from the 
income statement and balance sheet and uses a two-stage 
efficiency analysis based on DEA (Moutinho et al., 2018) 
and FRM (Ramalho et al., 2010; Moutinho et al., 2020; Silva 
et al., 2022) to provide guidelines for a future action plan. 

Methodology
Based on the resource-based view theory we proposed a 

performance evaluation model developed in two stages. Firstly, 
we applied the DEA, to quantify the efficiency scores of each 
DMU. Then, an FRM was implemented to determine which 
environmental factors most influence the efficiency scores.

DEA model

The DEA was proposed by Charnes et al. (1978) to meas-
ure efficiency among several DMUs with multiple inputs and 
outputs. However, the idea of using a Production Possibility 
Frontier (PPF) as a benchmark of efficient DMU emerged 
long before with Farrell (1957). To build the PPF, DEA uses 
a nonparametric linear programming model. For a given 
dataset of inputs and outputs, the efficiency scores are esti-
mated for all DMUs. The efficient DMUs have a score equal 

to 1, while the inefficient DMUs have scores lower than 1, 
such scores being measures of efficiency relative to the pro-
duction frontier (Coelli et al., 2005).

Besides using multiple inputs and outputs, the nonpara-
metric frontier can be built with input or output orientations 
and different returns to scale (Moutinho et al., 2018). The 
multiple inputs and the multiple outputs are the multiple 
criteria, where inputs are preferred to be as small as pos-
sible and outputs as big as possible. In the input-oriented 
models, the objective is to determine the optimal use of 
inputs: in other words, the minimum quantity of inputs that 
allows producing a given quantity of outputs. In the output-
oriented models, the objective is to maximise the outputs 
for a given quantity of inputs. In general, the former models 
are addressed to managerial and operational problems and 
the latter models to planning and strategy (Cullinane et al., 
2006; Nong, 2023). In the CRS model, an increase in inputs 
leads to a proportional rise in outputs. It is used to derive 
the production frontier and calculate the value of the Total 
Technical Efficiency (TTE). Banker et al. (1984) adjusted 
the assumption of the CRS model into VRS, allowing that 
increments in inputs bring decreasing or increasing returns 
to scale in outputs. In the VRS model, the TTE of the CRS 
model is divided into pure efficiency and scale efficiency. 

Several studies use DEA to benchmark and assess perfor-
mance based on financial and non-financial variables (Jain et 
al., 2011; Gold et al., 2017; Telles et al., 2020). Some studies 
limit their analyses to a single industry to control sectorial 
effects (Peng Wong and Yew Wong, 2007; Saranga, 2009; 
Saranga and Moses, 2010).

DEA has been applied to assess relative efficiency using 
accounting data (Harrison and Rouse, 2016). For instance, 
Smith (1990) used a DEA to assess the financial statement 
data of pharmaceutical manufacturers. Day et al. (1995) used 
financial and operational data to assess efficiency. Feroz et 
al. (2003) using a DEA approach analysed the financial 
statements of oil and gas companies. Joo et al. (2011), with 
a similar approach, assessed the performance of retail firms 
using annual report data. 

In this paper, we followed the input-oriented approach 
and the BCC model (Banker et al., 1984) with variable 
returns to scale since it can deal with negative values. The 
model formulation, based on Kedžo & Lukač (2021), is  
presented as follows:
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where, j=1 to J DMUs; i=1 to I inputs; r=1 to R outputs 
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inputs and outputs in each DMUj.

Econometric model

Some previous studies have developed efficiency 
approaches in two stages. Wagner (2005) analysed rela-
tionships between economic and environmental variables 
in European industry. Moutinho et al. (2018) used quantile 
regressions to find the determinants of efficiency. Wasia-
turrahma et al. (2020) determined the efficiency scores of 
rural banks in Indonesia and estimated the factors that influ-
ence those scores using a panel Tobit regression. Silva et al.  
(2022) by using a DEA and FRM assessed how socio- 
economic conditions influence entrepreneurship in 18 Euro-
pean countries.

Among the most used estimation methods in the second 
stage of efficiency analyses are the Ordinary Least Squares 
(Wooldridge, 2012; Davidson and MacKinnon, 1993), 
because this method is intuitive and simple to apply (Guja-
rati and Porter, 2008; Gujarati, 2003), and Tobit’s regression 
models (Raheli et al., 2017). However, as the DEA scores 
have values between 0 and 1, these models do not predict 
well the dependent variable. In light of this, a valuable alter-
native is the use of FRM (Ramalho et al., 2010; Moutinho et 
al., 2020; Silva et al., 2022). 

Therefore, after obtaining the efficiency scores, an FRM 
was developed to find the environmental factors influencing 
efficiency. FRM requires the assumption of a functional form 
for the conditional mean of predicted values of efficiency scores 
(Raheli et al., 2017). Papke and Wooldridge (1996) suggest 
as functional forms, any cumulative distribution, such as the 
logit and probit forms or the loglog and complementary loglog  
(cloglog) specifications. To detect the most suitable specifica-
tion of functional forms, we used the RESET test (Ramsey, 
1969) and the P-test (Davidson and MacKinnon, 1993).

Data source and variables
The following sub-sections describe briefly the data 

source that was used to perform the analyses, and the input 
and output variables applied in the DEA, as well as the exter-
nal variables used in the econometric analysis. 

For the DEA a sample of Portuguese wine companies 
was used, obtained from the Amadeus database. The sample 
includes data from 2017 for companies classified in NACE 
code 1102 – Wine-production from grapes. Initially, the sam-
ple was composed of 847 companies, which according to INE 
(2018) represented 80% of the wine companies in Portugal. 
Then, the companies were checked in terms of the main prod-
uct supplied and excluded all that do not have wine as a main 
product. As we only considered the companies for which the 
Amadeus database provides complete data from the balance 
sheet and income statement, the final sample was reduced 
to 382 companies, representing 36% of the Portuguese wine 
companies.

The companies of our sample cover all the Portuguese 
territory of the main country. Each company corresponds to 
one DMU, and they were classified according to the twelve 
Portuguese demarcated wine-producing regions, and in a 
second step were aggregated into the following five regions: 
North, Centre, Lisbon & Tejo, Setúbal, and Alentejo & 
Algarve.

For the econometric analysis were used regional data 
from the Statistics of Portugal for the year 2020. These data 
are from several statistical projects covering different areas 
of the external environment, such as territory, population, 
agricultural production, and innovation and research. The 
territory includes data relative to climate, protected areas,  
the surface of counties and infrastructures. To character-
ise the population, we used population density, population 
growth rate, ageing index, renewal index and the rate of 
graduates with higher education. For agricultural produc-
tion, we gathered data about farm size, agricultural productiv-
ity, percentage of irrigation area, percentage of single farmers, 
age and labour force. Innovation and research encompass data 
relative to the weight of expenses with R&D on the Gross 
Domestic Product (GDP), averages expenses with R&D per 
DMU, percentage of people working in R&D, and percentage 
of households with computers, and with internet access.

Input and output variables

Asset utilisation and profitability are key drivers of 
manufacturing firms’ performance that may be influenced 
by Supply Chain Management (SCM) since sales revenue 
and operational costs are affected by customer-service lev-
els supplied and resource productivity (Shi and Yu, 2013). 
Operational costs are often used as a measure of efficiency, 
and fixed assets are associated with asset deployment, capac-
ity and utilisation. 

Efficient utilisation of resources can be obtained by 
reducing the safety stocks, collecting accounts receivable 
quickly and delaying accounts payable (Lamber and Pohlen, 
2001). Cash-flow is also an important measure of firm per-
formance, related to its internal perspective. 

Thus, profitability and asset utilisation can be decom-
posed into earns and turns. They are two strategic levers to 
increase transaction values by lowering operating costs and 
increasing transaction frequency by reducing cycle times and 
hence working-in-progress inventories (Hahn et al., 2021). 

Therefore, based on Chopra and Meindle (2016) and 
Christopher (2011), we have considered in the DEA as input 
variables Operational costs, Inventory and Fixed assets,  
and as output variables Sales revenue, Operational profit and 
Cash-flow. These variables provide a financial bottom line 
perspective, highlighting the influence of cashflow on deci-
sion making, as well as resource utilisation (Fixed assets and 
Operational costs).

To obtain homogeneous DMUs for the DEA, a cluster 
analysis was implemented and the results highlighted a 
cluster in each region of small and medium-sized compa-
nies (cluster C1) including most companies, plus a national 
cluster of a few large companies (cluster C2) from all regions 
(see Table 1).
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Companies of the C2 cluster present the highest average 
values of inputs and outputs variables. These companies rep-
resent only 5.8% of our sample and account for almost 60% 
of sales revenue. The variables presenting the highest coeffi-
cient of variation are the Inventory (1.59), Fixed assets (1.53) 
and Operational profit (1.52). Among the small and medium 
sized regional companies of the C1 cluster, the regions of 
North and Setúbal show the highest average values of input 
and output variables. In turn, the region Centre presents the 
highest coefficients of variation for Cash-flow (11.39) and 
Operational profit (8.62). In the remaining regional C1 clus-
ters, Cash-flow and Operational profit are also the variables 
with the highest coefficient of variation. 

External variables

Nakana and Mkhabela (2011) argue that performance in 
the wine industry derives from firm size, strategic position, 
number of employees and national and foreign factors. Thus, 
for the econometric analysis, a set of regional variables was 
selected representing several external dimensions that might 
influence the efficiency scores of the DEA model, such as 
territory, population, agricultural production, and innovation 
and research (Urso et al., 2018; Galluci et al., 2015; Migliac-
cio and Tucci, 2019). 

The above notwithstanding, before specifying the FRM, 
a Principal Component Analysis (PCA) was performed to 
reduce the number of variables (Table 3). This analysis was 
performed with the data referred above from the Statistics of 

Portugal for the year 2020. In the PCA only were retained the 
factors with Eigenvalues > 1. For the territory and popula-
tion were extracted the components PC1: Territory and PC2: 
Population, which explain 84.3% and 81.4% of the variance. 
Regarding the dimension of agricultural production, three 
components were retained, namely PC3: Sustainability, PC4: 
Competitiveness and PC5: Structure, which explain 55.9%, 
29.7% and 13.9% of the variance, respectively. Finally, the 
dimension of innovation and research includes the principal 
components of PC6: Innovation and PC7: Research, which 
explain 61.6% and 97.6% of the variance. 

Table 1: Number of cases per region and final cluster.

North Centre Lisbon & Tejo Setubal Alentejo &  
Algarve Total

No. % No. % No. % No. % No. % No. %
Cluster C1 164 95.9 64 97.0 52 94.5 24 96.0 56 86.2 360 94.2
Cluster C2 7 4.1 2 3.0 3 5.5 1 4.0 9 13.8 22 5.8
Total 171 100.0 66 100.0 55 100.0 25 100.0 65 100.0 382 100.0

Source: own calculations from cluster analysis

Table 2: Average value and coefficient of variation of input and output variables.

Small and medium sized companies – cluster C1 Large

North Centre Lisbon &
Tejo Setubal Alentejo &

Algarve
companies
cluster C2

Inputs (thousand euros):
Inventory 1,125 408 492 1,265 221 20,131

(3.18) (1.23) (1.33) (2.82) (1.34) (1.59)
Fixed assets 1,404 694 1174 2,073 344 25,806

(1.67) (1.58) (1.52) (2.99) (1.01) (1.53)
Operational costs 1292 534 971 2,112 229 23,171

(1.70) (1.21) (1.57) (2.50) (0.64) (1.06)
Outputs (thousand euros):
Sales revenue 1,310 481 933 2,115 206 25,470

(1.81) (1.22) (1.68) (2.50) (0.77) (1.20)
Cash-flow 176 13 106 259 15 3,841

(2.14) (11.39) (1.80) (2.39) (4.55) (1.36)
Operational profit 140 –15 62 211 –16 3,792

(2.66) (8.62) (2.59) (2.52) (4.61) (1.52)

 Source: own calculations

Table 3: Principal Component Analysis.

Principal Components (CP) Eigen values % of variance 
explained

Territory:

 PC1: Territory 4.217 84.3

Population: 

 PC2: Population 3.257 81.4

Agricultural production:

 PC3: Sustainability 5.587 55.9

 PC4: Competitiveness 2.972 29.7

 PC5: Structure 1.389 13.9

Innovation and Research

 PC6: Innovation 2.478 61.9

 PC7: Research 1.426 35.7

Source: own calculations
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significance level (0.01 “***”, 0.05 “**” and 0.1”*”) at which 
the average value of efficient DMUs is statistically different 
from the average value of inefficient DMUs.

The average scores range between 0.932 in C2 of large 
companies and 0.733 in C1 of the North. Among C1 clusters 
of regional small and medium-sized companies, Setubal pre-
sents the highest efficiency scores (0.914) followed by the 
Alentejo & Algarve (0.842). C1 clusters of Centre and Lis-
bon & Tejo show average efficiency scores (0.797 and 0.764) 
close to the values of C1 of the North. The average scores of 
inefficient DMU are also highest in the large companies of 
C2 and C1 of Setubal and Alentejo & Algarve. These three 
clusters also show the highest share of efficient DMU, which 
are 0.788, 0.772 and 0.714, respectively.

The results show that the differences between efficient 
and inefficient DMUs are statistically significant mainly in 
the output variables. Sales revenue, cash-flow and opera-
tional profit are different at high levels of significance (0.01 
and 0.05) in the C1 clusters of North, Centre and Lisbon & 
Tejo. Regarding the inputs, only operational costs, inven-
tory and fixed assets from C1 clusters of North, Lisbon & 
Tejo and Alentejo & Algarve are different at the 0.01 level 
of significance. The differences in the remaining variables 
between efficient and inefficient DMU are not statistically 
significant or only are at the 0.1 level of significance.

Results
In this section, we present the analysis of our empirical 

results. First, the results of the DEA model are exhibited. As 
referred previously, firm performance is measured by assess-
ing efficiency under a set of financial variables (Chopra and 
Meindl, 2016; Christopher, 2011). Then, the econometric 
model analysis shows the environmental factors that more 
influence the efficiency scores and hence the performance 
of wine firms.

Analysis of the DEA model results

Before solving the DEA model, we performed a correla-
tion analysis of the inputs and outputs, where the respective 
results are shown in Table 4. From this analysis, we can con-
clude that all inputs and outputs variables are significantly 
correlated.

Table 5 presents, for the regional C1 clusters and C2 clus-
ter of large companies, the overall efficiency analysis of the 
DMUs, including the average efficiency scores of all DMUs, 
the average efficiency scores of inefficient DMUs, the number 
of DMUs analysed and the percentage of efficient and ineffi-
cient DMUs, as well as, the average input and output values of 
efficient DMUs. For the latter, it is indicated on superscript the 

Table 4: Pearson’s correlation coefficients between variables of efficiency analysis.

Inventory Operational costs Sales revenue Fixed assets Cash flow Operational Profit 

Inventory 1 .876** .895** .632** .846** .874**

Operational costs .876** 1 .991** .693** .882** .869**

Sales revenue .895** .991** 1 .686** .909** .900**

Fixed assets .632** .693** .686** 1 .838** .822**

Cash flow .846** .882** .909** .838** 1 .977**

Operational Profit .874** .869** .900** .822** .977** 1

** The correlation is significant at the 0.01 level. 
Source: own calculations

Table 5: Overall efficiency analysis of the DMUs.

Small and medium-sized companies – cluster C1 Large

North  Centre Lisbon &
Tejo Setubal Alentejo &

Algarve
Companies 
cluster C2

Efficiency indicators:
Average efficiency scores 0.733 0.797 0.764 0.914 0.842 0.932
Average scores of inefficient DMUs 0.641 0.683 0.650 0.772 0.714 0.788
Total no. of DMUs  164 64  52  24  56  22
% of efficient DMUs 25.6 35.9  32.7  62.5  44.6 68.2
% of inefficient DMUs 74.4 64.1  67.3  37.5  55.4 31.8
Average input values of efficient DMUs (thousand euros):
Operational costs 2,101*** 725* 1,725*** 1,906 726 25,090
Inventory 1,872* 467 817*** 719 457* 25,660*

Fixed assets 1,336 945 1,491 1,174 554*** 27,537
Average output values of efficient DMUs (thousand euros):
Sales revenue 2,278*** 719*** 1,754** 1,979 719 29,316
Cash-flow 399*** 94*** 246** 288 118** 4,926*

Operational profit 387*** 58*** 190*** 232 43 4,988*

* - indicates a significantly different average from one of the inefficient companies at the 0.1 level; 
** - indicates a significantly different average from one of the inefficient companies at the 0.05 level; 
*** - indicates a significantly different average from one of the inefficient companies at the 0.01 level; 
Source: DEA model results
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Analysis of the econometric model results

To determine which external factors most influence SC 
performance, a FRM was applied, considering as dependent 
variable the efficiency scores of the DEA model and as inde-
pendent variables the set of principal components related to 
regional environmental factors, which were presented previ-
ously in Table 3. 

To select the best functional form of the FRM, the func-
tional forms of Probit, Loglog and Cloglog were tested 
through the RESET test and P-test. Table 6 presents the 
p-values of these specification tests. The results show that the 
Loglog form is the most suitable FRM model. In the P-test, 
H1 is always rejected at less than a 1% of significance level, 
but the Loglog is the only model where the null hypothesis 
is not rejected (at a 1% significance level) in the RESET test, 
showing that among the three alternatives, this model is the 
best for predicting the efficiency scores. 

Table 7 presents the results of the application of the 
FRM, showing for each independent variable, the value of 
the estimated coefficient, its standard deviation and its mean 
partial effect. However, as the FRM estimated coefficients 
do not show the proportion of change in efficiency due to an 
increase of a unit in independent variables, our analysis has 
been focused on the coefficient signals and the partial effect 
of each variable.

All independent variables have a statistically significant 
effect on efficiency at a 0.01 level. However, notice that 
our independent variables are PCs and include a balance of 
diverse variables. For instance, PC1 related to the territory 
is the combined effect of several variables, such as altitude, 
mean temperature, solar radiation, precipitation and coast-
line. 

The independent variables associated with PCs of terri-
tory, population, research and competitiveness present a neg-
ative influence on the efficiency scores. However, the PCs of 
sustainability, structure and innovation influence positively 
the efficiency scores.

Among the independent variables with a positive influ-
ence on efficiency, innovation and sustainability show the 
highest mean partial effect (10.419 and 7.154). The former is 
associated with the households’ access to computers and the 
internet. The latter is mainly related to the combined effect 
of the available labour force in agriculture, wine production, 
wine quality and rural tourism establishments. The most 
negative mean partial effects are observed in the variables 
of research (-9.187) and competitiveness (-7.947). PC7 of 
research is mainly associated with the expenses and employ-
ment in research and development. The PC4 of competitive-
ness reflects the combined effect of farms revenue, percent-
age of irrigated farms and age of singular producers.

Discussion and Conclusions 
This article aimed to assess the firm performance of the 

Portuguese wine industry based on a sample of companies 
from the Amadeus database and a two-stage efficiency  
analysis, where a DEA and an FRM were implemented. 

The results of the efficiency analysis allowed concluding 
that large wine companies are the most efficient, followed 
by the small and medium-sized companies of Setubal and 
Alentejo & Algarve regions. The North region is on average 
the least efficient region and has less efficient companies. 
These results are aligned with the studies of Galindro et al. 
(2018) and Rebelo et al. (2018) on wine business efficiency 
in the North of Portugal, which found that large average firm 
size is associated with the highest efficiency indexes. Urso et 
al. (2018), in a study on the efficiency of the wine industry in 
Italy, also achieved similar findings. 

Efficient and inefficient companies differ mainly in out-
put variables, and in some cases in inventory and fixed assets. 
The study of Goncharuk and Lazareva (2017) identified in 
the Ukrainian wine industry potential for input reduction, 
namely at the level of fixed assets, and for output growth, 
where net sales were used. 

According to the results of the FRM, to improve firm 
performance, wine companies should take advantage of ter-
ritorial opportunities associated with sustainability and inno-
vation. Crick and Crick (2021) in a study on the coopetition 
of wine producers in the United States also found a posi-
tive and significant association between innovation and firm 
performance. A study based on the theoretical approach of 
Mol and Spaargaren (2000), concluded that companies using 
innovation processes and resources towards sustainability 
have more benefits and competitive advantages than other 

Table 6: Specification tests for selecting FRM (p-values).

H0: Probit H0: Loglog H0: Cloglog

RESET 0.002 0.011 0.0013

P-test

H1: Probit 1.000  0.003 0.003

H1: Loglog 0.007 1.000 0.008

H1: Cloglog 0.001  0.001 1.000

Source: own calculations

Table 7: Estimation results and mean partial effects.

Coefficients Partial effect 
dy/dxΒ STD

Independent variables:

 PC1: Territory –1.891*** 0.947 –0.354

 PC2: Population –16.574*** 1.059 –3.106

 PC3: Sustainability 38.183*** 6.625 7.154

 PC4: Competitiveness –42.410*** 7.759 –7.947

 PC5: Structure 14.779*** 1.742 2.769

 PC6: Innovation 55.610*** 8.514 10.419

 PC7: Research –49.032*** 6.531 –9.817

 Constant 1.534*** 0.064

 R2 0.041

 N 382

Note: STD – standard deviation. 
* - indicates a significantly different average from one of the inefficient companies at 
the 0.1 level; 
** - indicates a significantly different average from one of the inefficient companies 
at the 0.05 level; 
*** - indicates a significantly different average from one of the inefficient companies 
at the 0.01 level; 
Source: own calculations
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companies (Khan and Ponce, 2022). Khan et al. (2021) also 
conclude that firm performance is positively influenced by 
environmental and economic performance.

Theoretical and managerial implications

Underpinned by production theory and resource-based 
theory (Barney, 2018), our findings extend the knowledge 
about firm performance and benchmarking analysis, high-
lighting the use of financial measures from the income  
statement and balance sheet in the efficiency analysis. Per-
formance measurement is of huge importance for planning 
and optimisation purposes, and the use of financial meas-
ures has a nexus with economic performance (Gallucci and 
D’Amato, 2013). Economic and environmental factors are 
important elements of the business context that must be 
joined to the analysis of performance, and we analyse the 
influence of these factors on firm performance.

This study is one of the few studies in the literature that 
addressed the firm performance of the wine industry, and we 
can highlight the following contributions. First, it provides 
one of the few empirical assessments of firm performance 
in the wine industry, contributing to the knowledge of the 
relation between efficiency, environmental context, and firm 
strategy. Second, the paper proposes an innovative interdis-
ciplinary framework involving statistical and mathematical 
methods, namely the use of DEA and FRM in an efficiency 
approach. Econometric models have been used to character-
ise the heterogeneity of efficiency scores, but several authors 
identified the existence of biases and low precision in the 
estimates. We have reduced these biases by using an FRM 
(Ramalho et al., 2010; Moutinho et al., 2020; Silva et al., 
2022), instead of the traditional econometric approaches. 
Finally, this study extends the contribution of financial state-
ments to the knowledge of firm performance (Migliaccio and 
Tucci, 2020). Therefore, our results may interest to academ-
ics from several research streams, such as management, effi-
ciency, agribusiness and others.

From a practical standpoint, the results of this study are 
of great relevance for decision-makers and academics and 
can be considered for the context of other important wine-
producing countries in Europe or other regions, such as Latin 
America, Australia or New Zealand. The managers of wine 
companies should adopt measures to increase the efficiency 
of fixed assets and inventory management. In addition, they 
have to improve sales revenue, perhaps by adopting more 
effective marketing strategies to improve the sales and the 
price of wines. The cash flow is another financial variable 
with an impact on performance to which the managers should 
pay attention, and where the effects of sales revenue, inven-
tory and accounts payable and accounts receivable are deter-
minants. For policymakers, our results may help to design 
European and national policies to support the activities in the 
wine industry. Policy measures addressing innovation and 
sustainability should be improved, and new policies should 
be discussed and designed to promote the competitiveness of 
wine companies. 

Limitations and further research

This study faced several limitations and barriers that have 
to be overcome. First, the data do not cover non-financial vari-
ables, due to the limitations of the database used in this study. 
The fact of considering only one year for analysis limits the 
scope of the results. In the future, the research should com-
plement financial data with non-financial data. Furthermore, 
the study is limited to the wine industry and the context of 
Portugal. To have results that can be efficiently generalised, 
for further research, we would like to extend the study to other 
food and drink sectors and compare different countries. 

Acknowledgements
This event is funded by national funds through FCT – 

Fundação para a Ciência e a Tecnologia, I.P., in the scope of 
the project “UIDB/04007/2020”.

References
Amatucci, A., Ventura, V. and Frisio, D. (2024): Performance and 

efficiency of national innovation systems: lessons from the 
wine industry. Wine Economics and Policy, 13 (1), 63–80. 
https://doi.org/10.36253/wep-14637.

Aparicio, J., Borras, F., Pastor, J. and Vidal, F. (2013): Account-
ing for slacks to measure and decompose revenue efficiency 
in the Spanish Designation of Origin wines with DEA.  
European Journal of Operational Research, 231 (2), 443–451.  
https://doi.org/10.1016/j.ejor.2013.05.047

Arimany-Serrat, N. and Farreras-Noguer, M.À. (2019): Economic 
financial health of the wine sector in time of financial crisis: Cat-
alonia, La Rioja and Languedoc-Roussillon. In: Ferrer-Coma-
lat, J., Linares-Mustarós, S., Merigó, J. and Kacprzyk, J. (eds.): 
Modelling and Simulation in Management Sciences. Advances 
in Intelligent Systems and Computing, Springer, Cham, 894. 
Available at: https://doi.org/10.1007/978-3-030-15413-4_8  
(Accessed on 10 May 2024).

Arunyanart, S. (2024): Performance evaluation of facility locations 
using integrated DEA-based techniques. Heliyon, 10, e32430. 
https://doi.org/10.1016/j.heliyon.2024.e32430.

Banker, R. D., Charnes, A., and Cooper, W. W. (1984): Some Mod-
els for Estimating Technical and Scale Inefficiencies in Data 
Envelopment Analysis, Management Science, 30 (9), 1078–
1092. https://doi.org/10.1287/mnsc.30.9.1078.

Barney, J. B. (2018): Why resource-based theory’s model of 
profit appropriation must incorporate a stakeholder perspec-
tive. Strategic Management Journal, 39 (13), 3305–3325.  
https://doi.org/10.1002/smj.2949

Barros, C. P. and Santos, J. C. G. (2007): Comparing the productive 
efficiency of cooperatives and private enterprises: the Portu-
guese wine industry as a case study. Journal of Rural Coopera-
tion, 35 (2), 109–122.

Brandenburg, M. (2013): Quantitative Models for Value-Based 
Supply Chain Management, Springer, Berlin.

Camanzi, L., Grazia, C., Giraud-Héraud, E. and Malorgio, G. 
(2017): Quality differentiation in the Italian wine industry: 
terroir-based vs brand-based strategies. International Jour-
nal of Globalisation and Small Business, 9 (2/3), 86–104.  
https://doi.org/10.1504/IJGSB.2017.088920



Rui Fragoso and António Vieira

136

Carollo, A., Fong, S., Gabrieli, G., Mulatti, C. and Esposito, G. 
(2022): To wine or not to wine? A scientometric approach to 
65+ years of wine preference and  selection studies. British 
Food Journal, 124 (13), 409–431. https://doi.org/10.1108/BFJ-
01-2022-0011

 Castillo, V. J. S. and Cortijo, G. M. C. (2013): Analysis of ex-
planatory factors of profitability for wine firms in Castilla-La 
Mancha. Revista de la Facultad de Ciencias Agrarias, 45 (2), 
141–154.

Charnes, A., Cooper, W. W. and Rhodes, E. (1978): Measuring the 
efficiency of decision making units. European Journal of Oper-
ational Research, 2 (6), 429–444. https://doi.org/10.1016/0377-
2217(78)90138-8

Chinnici, G., Pecorino, B., Rizzo, M. and Rapisarda, P. (2013): 
Evaluation of the performances of wine producers in Sicily, 
Quality – Access to Success, 14 (135), 108–113.

Chopra, S., and Meindl, P. (2016): Supply Chain Management: 
Strategy, Planning & Operation. In: Elschen, R. (eds.): Supply 
Chain Management: Strategy, Planning & Operation, 6th ed., 
265–275. Available at: https://doi.org/10.1007/978-3-8349-
9320-5_22 (Accessed on 5 April 2024).

Christopher, M. (2011): Logistics and supply chain management, 
4th Edition. Financial Times/Prentice Hall.

Cisilino, F., Madau, F. A., Furesi, R., Pulina, P. and Arru, B. (2024): 
Organic and conventional grape growing in Italy: a techni-
cal efficiency comparison using a parametric approach. Wine 
Economics and Policy, 10 (2), 15–28. https://doi.org/10.36253/
wep-10384

Coelli, T. J. (1995): Recent developments in frontier modelling and 
efficiency measurement. Australasian Journal of Agricultural 
Economics, 39 (3), 219–245. 

	 https://doi.org/10.1111/j.1467-8489.1995.tb00552.x
Coelli, T., Rao, D. S. P. and Battese, G. E. (2005): An introduc-

tion to efficiency and productivity analysis (2nd ed.), Springer, 
Germany.

Couderc, J.-P. and Marchini, A. (2011): Governance, commercial 
strategies and performances of wine cooperatives: an analysis 
of Italian and French wine producing regions. International 
Journal of Wine Business Research, 23 (3), 235–257. 

	 https://doi.org/10.1108/17511061111163069
Crick, J. M. and Crick, D. (2021): Coopetition and family-owned 

wine producers. Journal of Business Research, 135, 319–336. 
https://doi.org/10.1016/j.jbusres.2021.06.046

 Cullinane, K., Wang, T. F., Song, D. W. and Ji, P. (2006): The 
technical efficiency of container ports: Comparing data en-
velopment analysis and stochastic frontier analysis. Transpor-
tation Research Part A Policy and Practice, 40 (4), 54–374.  
https://doi.org/10.1016/j.tra.2005.07.003

Damodaran, A. (2006): Valuation approaches and metrics: a survey 
of the theory and evidence, Foundations and Trends in Finance, 
1 (8), 693–784. https://doi.org/10.1561/0500000013

Damodaran, A. (2012): Investment Valuation: Tools and Tech-
niques for Determining the Value of Any Asset, 3rd ed. Wiley, 
Hoboken/NJ.

Davidson, R. and MacKinnon, J. G. (1993): Estimation and infer-
ence in econometrics. New York: Oxford University Press.

Day, D. L., Lewin, A. Y. and Li, H. (1995): Strategic leaders or 
strategic groups: a longitudinal data envelopment analysis of 
the U.S. brewing industry, European Journal of Operational 
Research, 80 (3), 619–638. https://doi.org/10.1016/0377-
2217(94)00141-X

De Massis, A., Kotlar, J., Wright, M. and Kellermanns, F. W. (2018): 
Sector-based entrepreneurial capabilities and the promise of 
sector studies in entrepreneurship. Entrepreneurship Theory 
and Practice, 42 (1), 3–23. 

	 https://doi.org/10.1177/1042258717740548

Dobos, I. and Vörösmarty, G. (2018): Inventory-related costs in 
green supplier selection problems with Data Envelopment 
Analysis (DEA). International Journal of Production Econom-
ics, 209, 374–380. https://doi.org/10.1016/j.ijpe.2018.03.022

Dollet, J. N. and Diaz, A. (2010): Network orchestration in response 
to customized mass markets of premium wines and spirits. 
Supply Chain Forum: An International Journal, 11 (1), 64–74. 
https://doi.org/10.1080/16258312.2010.11517226

Ellinger, A., Shin, H., Magnus Northington, W., Adams, F.G., Hof-
man, D. and O’Marah, K. (2012): The influence of supply chain 
management competency on customer satisfaction and share-
holder value. Supply Chain Management, 17 (3), 249–262. 
https://doi.org/10.1108/13598541211227090

Estampe, E., Lamouri, S. Paris, J. L. and Brahim-Djelloul, S. (2013): 
A framework for analysing supply chain performance evalua-
tion models. International Journal of Production Economics, 
142 (2), 247–258. https://doi.org/10.1016/j.ijpe.2010.11.024

Farrell, M. J. (1957): The measurement of productive efficiency. 
Journal of the Royal Statistical Society, 120 (3), 253–290. 
https://doi.org/10.2307/2343100

Feroz, E. H., Kim, S. and Raab, R. L. (2003): Financial state-
ment analysis: A data envelopment analysis approach. The 
Journal of the Operational Research Society, 54 (1), 48–58.  
https://doi.org/10.1057/palgrave.jors.2601475

Festa, G.,  Rossi, M.,  Kolte, A.  and  Situm, M.  (2020): Territo-
ry-based knowledge management in international marketing 
processes – the case of “Made in Italy” SMEs. European Busi-
ness Review, 32 (3), 425–442. https://doi.org/10.1108/EBR-06-
2019-0129

Fragoso, R. and Figueira, J. R.  (2021): Sustainable supply chain 
network design: An application to the wine industry in Southern 
Portugal. Journal of the Operational Research Society, 72 (6), 
1236–1251. https://doi.org/10.1080/01605682.2020.1718015

Galati, A., Crescimanno, M., Tinervia, S., Iliopoulos, C. and Theo-
dorakopoulou, I. (2017): Internal resources as tools to increase 
the global competition: the Italian wine industry case. British 
Food Journal, 119 (11), 2406–2420. https://doi.org/10.1108/
BFJ-02-2017-0092

Galindro, G., Santos, M., Santosa, C., Marta-Costa, A., Matias, 
J. and Cerveirac, A. (2018): Wine productivity per farm size:  
A maximum entropy application. Wine Economics and Policy,  
7 (1), 77–84. https://doi.org/10.1016/j.wep.2018.03.001

Gallear, D., Ghobadian, A., Li, Y., O’Regan, N., Childerhouse, P. 
and Naim, M. (2014): An environmental uncertainty-based di-
agnostic reference tool for evaluating the performance of supply 
chain value streams. Production Planning & Control, 25 (13–14), 
1182–1197. https://doi.org/10.1080/09537287.2013.808838

Gallucci, C. and D’Amato, A. (2013): Exploring nonlinear effects 
of family power on the performance of Italian wine businesses. 
International Journal of Wine Business Research, 25 (3), 185–
202. https://doi.org/10.1108/IJWBR-2012-0017

Gallucci, C., Della Piana, B. and Nave, G. (2015): Towards a 
gradual growing strategy of small business: an analysis through 
the performance in the wine industry. International Journal of 
Management Practice, 8 (3), 187–198. https://doi.org/10.1504/
IJMP.2015.072774

Galluzzo, N. (2014): Analysis of efficiency in organic vine-
growing farms using Italian FADN Dataset. European Jour-
nal of Business, Economics and Accountancy, 2 (2), 73–83.  
https://doi.org/10.22004/ag.econ.182978

Garcia-Alcaraz, J. L., Maldonado-Macias, A. A., Hernandez-
Arellano, J. L., Blanco-Fernandez, J., JimenezMacias, E. 
and Saenz-Diez Muro, J. C. (2017): The impact of human 
resources on the agility, flexibility and performance of wine 
supply chains. Agricultural Economics, 63 (4), 175–184.  
https://doi.org10.17221/23/2016-AGRICECON



Exploring Firm Performance of the Wine Industry in Portugal Using a Two-Stage Efficiency Analysis

137

Garcia, F. A., Marchetta, M. G., Camargo, M., Morel, L. and For-
radellas, R. Q. (2012): A framework for measuring logistics per-
formance in the wine industry. International Journal of Produc-
tion Economics, 135 (1), 284–298. https://doi.org/10.1016/j.
ijpe.2011.08.003

Gelsomino, L. M., Mangiaracina, R., Perego, A. and Tumino, A. 
(2016): Supply chain finance: a literature review. International 
Journal of Physical Distribution & Logistics Management, 46 
(4), 348–366. https://doi.org/10.1108/IJPDLM-08-2014-0173

Giuliani, A. P., Lorenzoni, G. and Visentin, M. (2015): New 
wines in new bottles: the ‘renaissance’ of the Italian 
wine industry. Industry and Innovation, 22 (8), 729–752.  
https://doi.org/10.1080/13662716.2015.1114914

Gold, S., Reiner, G. and Dion, P. (2017): Data envelopment 
analysis for investigating the relative efficiency of sup-
ply chain management. Logistics Research, 10 (6), 1–9.  
https://doi.org/10.23773/2017_6

Goncharuk, A. G. (2017): Exploring the factors of efficiency in 
German and Ukrainian wineries. Journal of Wine Research, 28 
(4), 294–312. https://doi.org/10.1080/09571264.2017.1383888

Goncharuk, A. G. and Lazareva, N. (2017): International perfor-
mance benchmarking in winemaking. Benchmarking: An 
International Journal, 24 (1), 24–33. https://doi.org/10.1108/
BIJ-07-2015-0071

Goncharuk, A. G. (2019): Winemaking performance: whether 
the crisis is over. British Food Journal, 121 (5), 1064–1077.  
https://doi.org/10.1108/BFJ-04-2018-0227

Gujarati, D. N. (2003): Basic econometrics (4th ed.). New York: 
McGraw-Hill Companies, USA.

Gujarati, D. N. and Porter, D. C. (2008): Basic Econometrics  
(5th ed.). McGraw-Hill Education, USA.

Hahn, G. J., Brandenburg, M. and Becker, J. (2021): Supply 
Chain Performance Within and Across Manufacturing Indus-
tries: A DEA-based Approach. International Journal of Pro-
duction Economics, 240, 108203. https://doi.org/10.1016/j.
ijpe.2021.108203 

Hahn, G. J. and Kuhn, H. (2012): Designing decision support 
systems for value-based management: a survey and an ar-
chitecture. Decision Support Systems, 53 (3), 591–598.  
https://doi.org/10.1016/j.dss.2012.02.016

Harrison, J. and Rouse, P. (2016): DEA and accounting perfor-
mance measurement, 385–412. In: Hwang, S. N., Lee, H. S. and 
Zhu, J. (eds.): Handbook of Operations Analytics Using Data 
Envelopment Analysis. Springer Science + Business Media, 
Boston, USA. 

INE – Statistics Portugal (2018): Estatísticas da Produção  
Industrial – 2017 (Industrial Production Statistics - 2017), INE 
– Statistics Portugal.

Jain, S., Triantis, K. P. and Liu, S. (2011): Manufacturing perfor-
mance measurement and target setting: a data envelopment 
analysis approach. European Journal of Operational Research, 
214 (3), 616–626. https://doi.org/10.1016/j.ejor.2011.05.028

Joo, S.-J., Nixon, D. and Stoeberl, P. A. (2011): Benchmarking 
with data envelopment analysis: a return on asset perspective. 
Benchmarking: An International Journal, 18 (4), 529–542. 
https://doi.org/10.1108/14635771111147623

Jagan Mohan Reddy, K., Neelakanteswara Rao, A. and Krish-
nanand, L. (2019): A review on supply chain performance 
measurement systems. Procedia Manufacturing, 30, 40–47.  
https://doi.org/10.1016/j.promfg.2019.02.007

Kaplan, R. and Norton, D. (1992): The Balanced Scorecard Meas-
ures That Drive Performance. Harvard Business Review, 70 
(1), 71–79.

Khan, S. A. R. and Ponce, P. (2022): Investigating the effects 
of the outbreak of COVID-19 on perishable food supply 
chains: an empirical study using PLS-SEM. The Interna-

tional Journal of Logistics Management, 33 (3), 773–779.  
https://doi.org/10.1108/IJLM-12-2020-0496

Khan, S. A. R., Yu, Z., Sarwat, S., Godil, D. I., Amin, S. and Shujaat, 
S. (2021): The role of block chain technology in circular econ-
omy practices to improve organisational performance. Interna-
tional Journal of Logistics Research and Applications, 25 (4-5), 
605–622. https://doi.org/10.1080/13675567.2021.1872512

Kedžo, M. G. and Lukač, Z. (2021): The financial efficiency 
of small food and drink producers across selected Euro-
pean Union countries using data envelopment analysis. Eu-
ropean Journal of Operational Research, 291 (2), 586–600.  
https://doi.org/10.1016/j.ejor.2020.01.066

Kieschnick, R., Laplante, M. and Moussawi, R. (2013): Working 
capital management and shareholders’ wealth. Review of Fi-
nance, 17 (5), 1827–1852. https://doi.org/10.1093/rof/rfs043

Knauer, T. and Wöhrmann, A. (2013): Working capital manage-
ment and firm profitability. Journal of Management Control, 24 
(1), 77–87. https://doi.org/10.1007/s00187-013-0173-3

Koufteros, X., Verghese, A(J) and Lucianetti, L. (2014): The effect 
of performance measurement systems on firm performance: 
A cross-sectional and a longitudinal study, Journal of Opera-
tions Management, 32 (6), 313–336. https://doi.org/10.1016/j.
jom.2014.06.003

Kraude, R., Narayananb, S. and Talluri, S. (2022): Evaluating the 
performance of supply chain risk mitigation strategies using 
network data envelopment analysis, European Journal of Oper-
ational Research, 303 (3), 1168–1182. https://doi.org/10.1016/j.
ejor.2022.03.016

Lambert, D. M. and Pohlen, T. L. (2001): Supply chain metrics. The 
International Journal of Logistics Management, 12 (1), 1–19. 
https://doi.org/10.1108/09574090110806190

Lazareva, N. O. (2015): Evaluating the efficiency of wineries in 
Ukraine: a three-criteria approach. Journal of Applied Manage-
ment and Investments, 4 (4), 239–242.

Leonidou, E., Christofi, M., Vrontis, D. and Thrassou, A. (2020): 
An integrative framework of stakeholder engagement for inno-
vation management and entrepreneurship development. Journal 
of Business Research, 119, 245–258. https://doi.org/10.1016/j.
jbusres.2018.11.054

Liu, H.Y. and Lv, K. (2010): Productive efficiency and its influenc-
ing factors of wine-making firms in China. A research based on 
DEA-Tobit approach, Collected Essays on Finance and Eco-
nomics, 2, 1–6.

Martínez-Falcó, J., Sánchez-García, E., Marco-Lajara, B. and Vis-
ser, G. (2024): Green ambidexterity innovation as the corner-
stone of sustainable performance: Evidence from the Spanish 
wine industry. Journal of Cleaner Production, 452, 142186. 
https://doi.org/10.1016/j.jclepro.2024.142186

Maurel, C., Ugaglia, A. A. and Del’homme, B. (2017): Evolu-
tion of the concept of performance in the wine industry: a lit-
erature review. International Journal of Entrepreneurship and 
Small Business, 32 (1/2), 254–279. https://doi.org/10.1504/
IJESB.2017.086004

Mazzola, P., Sciascia, S. and Kellermanns, F. (2013): Non-linear 
effects of family sources of power on performance. Journal of 
Business Research, 66 (4), 568–674. https://doi.org/10.1016/j.
jbusres.2012.01.005

Melnyk, A., Stewart, D. M. and Swink, M. (2004): Metrics and 
performance measurement in operations management: dealing 
with the metrics maze. Journal of Operations Management, 22 
(3), 209–218. https://doi.org/10.1016/j.jom.2004.01.004

Merli, R., Preziosi, M. and Acampora, A. (2018): Sustainabil-
ity experiences in the wine sector: toward the development 
of an international indicators system. Journal of Cleaner 
Production, 172, 3791–3805. https://doi.org/10.1016/j.
jclepro.2017.06.129



Rui Fragoso and António Vieira

138

Migliaccio, G. and Tucci, L. (2019): Economic assets and fi-
nancial performance of Italian wine companies. Interna-
tional Journal of Wine Business Research, 32 (3), 325–352.  
https://doi.org/10.1108/IJWBR-04-2019-0026

Mishra, P. and Sharma, R. K. (2014): Benchmarking SCM per-
formance and empirical analysis: a case from paint industry. 
Logistics Research, 7 (1), 113. https://doi.org/10.1007/s12159-
014-0113-0

Mol, A. P. J. and Spaargaren, G. (2000): Ecological moderniza-
tion theory in debate: a review. Environmental Politics, 9 (1), 
17–49. https://doi.org/10.1080/09644010008414511

Montalvo-Falcón J. V., Sánchez-García, E., Marco-Lajara, B. and 
Martínez-Falcó, J. (2023): Green human resource management 
and economic, social and environmental performance: Evi-
dence from the Spanish wine industry. Heliyon, 9 (10), e20826. 
https://doi.org/10.1016/j.heliyon.2023.e20826

Mota, J.,  Moreira, A.,  Costa, R.,  Serrão, S.,  Pais-Magalhães, 
V.  and  Costa, C.  (2021): Performance indicators to support 
firm-level decision-making in the wine industry: a systematic 
literature review,  International Journal of Wine Business 
Research, 33 (2), 217–237.  https://doi.org/10.1108/IJW-
BR-06-2020-0027

Moutinho, V., Madaleno, M., Macedo, P., Robaina, M. and Marques, 
C. (2018): Efficiency in the European agricultural sector: en-
vironment and resources. Environmental Science and Pollu-
tion Research, 25 (18), 17927–17941. https://doi.org/10.1007/
s11356-018-2041-z

Moutinho, V., Madaleno, M. and Macedo, P. (2020): The effect 
of urban air pollutants in Germany: eco-efficiency analysis 
through fractional regression models applied after DEA and 
SFA efficiency predictions. Sustainable Cities and Society, 59, 
102204. https://doi.org/10.1016/j.scs.2020.102204

Musarra, G. and Morgan, N. A. (2020): Outside-in marketing: Re-
naissance and future. Industrial Marketing Management, 89, 
98–101. https://doi.org/10.1016/j.indmarman.2020.01.001

Nakajima, S. (1988): Introduction to TPM: Total Productive Main-
tenance. Productivity Press, Cambridge/MA.

Nakana, E. and Mkhabela, T. (2011): Performance determinants 
of wine farms in the Western Cape: an interval modelling ap-
proach. Agrekon, 50 (1), 53–70. https://doi.org/10.1080/03031
853.2011.562701

Neely, A.  (2005): The evolution of performance measurement 
research: Developments in the last decade and a research 
agenda for the next.  International Journal of Opera-
tions & Production Management, 25 (12), 1264–1277.  
https://doi.org/10.1108/01443570510633648

Nong, T. N.-M. (2023): Performance efficiency assessment of Viet-
namese ports: An application of Delphi with Kamet principles 
and DEA model. The Asian Journal of Shipping and Logistics, 
39 (1), 1–12. https://doi.org/10.1016/j.ajsl.2022.10.002

OIV (2024): State of the world vitivinicultural sector in 2023. 
Available at: https://www.oiv.int/sites/default/files/documents/
OIV_STATE_OF_THE_WORLD_VINE_AND_WINE_SEC-
TOR_IN_2023_0.pdf (Accessed on 12 March 2024).

Papke, L. E. and Wooldridge, J. M. (1996): Econometric meth-
ods for fractional response variables with an application to 
401(k) plan participation rates. Journal of Applied Econo-
metrics, 11 (6), 619–632. https://doi.org/10.1002/(SICI)1099-
1255(199611)11:6<619::AID-JAE418>3.0.CO;2-1

Peng Wong, W. and Yew Wong, K. (2007): Supply chain per-
formance measurement system using DEA modeling. In-
dustrial Management & Data Systems, 107 (3), 361–381.  
https://doi.org/10.1108/02635570710734271

Pickering, G. J. and Hayes, J. E. (2017): Influence of biological, 
experiential and psychological factors in wine preference seg-
mentation. Australian Journal of Grape and Wine Research, 23 
(2), 154–161. https://doi.org/10.1111/ajgw.12266

Raheli, H., Rezaei, R. M., Jadidi, M. R. and Mobtaker, H. G. 
(2017): A two-stage DEA model to evaluate sustainability and 
energy efficiency of tomato production. Information Process-
ing in Agriculture, 4 (4), 342–350. https://doi.org/10.1016/j.
inpa.2017.02.004

Ramalho E. A., Ramalho J. J. and Henriques P. D. (2010): Frac-
tional regression models for second stage DEA efficiency 
analyses. Journal of Productivity Analysis, 34 (3), 239–55.  
https://doi.org/10.1007/s11123-010-0184-0

Ramsey, J. B. (1969): Tests for specification errors in clas-
sical linear least-squares regression analysis. Journal of 
the Royal Statistical Society: Series B, 31 (2), 350–371.  
https://doi.org/10.1111/j.2517-6161.1969.tb00796.x 

Randall, W. S. and Theodore Farris, M. (2009): Utilizing 
cash-to-cash to benchmark company performance. Bench-
marking: An International Journal, 16 (4), 449–461. 
https://doi.org/10.1108/14635770910972405

Rebelo, J., Gouveia, S., Lourenço-Gomes, L. and Marta-Costa, A. 
A. (2018): Wine Firm’s Size and Economic Performance: Evi-
dence from Traditional Portuguese Wine Regions. In: Jordão, 
A. and Cosme, F. (eds.): Grapes and Wines – Advances in Pro-
duction, Processing, Analysis and Valorization, 307–323.

Roy, R. N. and Cordery, N. (2010): Comparing and improv-
ing value chain-supply chain in the three most important 
wine regions of New Zealand. International Journal of Value 
Chain Management, 4 (3), 288–303. https://doi.org/10.1504/
IJVCM.2010.033617

Rust, R. T. (2020): Outside-in marketing: Why, when and 
how? Industrial Marketing Management, 89, 102–104.  
https://doi.org/10.1016/j.indmarman.2019.12.003

Santos, M., Galindro, A., Santos, C., Marta-Costa, A. and Martin-
ho, V. (2018): Sustainability evolution of North and Alentejo 
vineyard regions [Evolução da sustentabilidade nas regiões 
vitícolas do Norte e Alentejo], Revista Portuguesa de Estu-
dos Regionais, 50, 49–63. https://doi.org/10.1016/j.indmar-
man.2019.12.003

Saranga, H. (2009): The Indian auto component industry: estima-
tion of operational efficiency and its determinants using DEA. 
European Journal of Operational Research, 196 (2), 707–718. 
https://doi.org/10.1016/j.ejor.2008.03.045

Saranga, H. and Moser, R. (2010): Performance evaluation of 
purchasing and supply management using value chain DEA  
approach. European Journal of Operational Research, 207 (1), 
197–205. https://doi.org/10.1016/j.ejor.2010.04.023

Seifert, D., Seifert, R.W. and Protopappa-Sieke, M. (2013): A re-
view of trade credit literature: opportunities for research in 
operations. European Journal of Operational Research, 231 
(2), 245–256. https://doi.org/10.1016/j.ejor.2013.03.016

Sellers, R. and Alampi-Sottini, V. (2016): The influence of size on 
winery performance: evidence from Italy. Wine Economics and 
Policy, 5 (1), 33–41. https://doi.org/10.1016/j.wep.2016.03.001

Sellers-Rubio, R. (2010): Evaluating the economic performance of 
Spanish wineries. International Journal of Wine Business Research, 
22 (1), 73–84. https://doi.org/10.1108/17511061011035215

Silva, P. M., Moutinho, V. F. and Moreira, A. C. (2022): Do social 
and economic factors affect the technical efficiency in entrepre-
neurship activities? Evidence from European countries using a 
two-stage DEA model. Socio-Economic Planning Sciences, 82, 
101314. https://doi.org/10.1016/j.seps.2022.101314

Shi, M. and Yu, W. (2013): Supply chain management and financial 
performance: literature review and future directions. Interna-
tional Journal of Operations & Production Management, 33 (10), 
1283–1317. https://doi.org/10.1108/IJOPM-03-2012-0112

Smith, P. (1990): Data envelopment analysis applied to financial state-
ments. Omega, 18 (2), 131–138. https://doi.org/10.1016/0305-
0483(90)90060-M



Exploring Firm Performance of the Wine Industry in Portugal Using a Two-Stage Efficiency Analysis

139

de Sousa Henriques, P. D., da Silva Carvalho, M. L. and Fragoso, 
R. M. S. (2009): Technical efficiency of Portuguese wine farms. 
New Medit, 8 (1), 4–9.

Telles, E. S., Lacerda, D. P., Morandi, M. I. W. M. and Piran, F. 
A. S. (2020): Drum-buffer-rope in an engineering-to-order 
system: an analysis of an aerospace manufacturer using data 
envelopment analysis (DEA). International Journal of Pro-
duction Economics, 222, 107500. https://doi.org/10.1016/j.
ijpe.2019.09.021

Thakkar, J., Kanda, A. and Deshmukh, S. G. (2009): Supply chain 
performance measurement framework for small and medium 
scale enterprises. Benchmarking: An International Journal, 16 
(5), 702–723. https://doi.org/10.1108/14635770910987878

Toth, J. and Gal, P. (2014): Is the New Wine World more ef-
ficient? Factors influencing technical efficiency of wine  
production. Studies in Agricultural Economics, 116 (2), 95–99.  
https://doi.org/10.7896/j.1411

Trigo, A., Marta-Costa, A. and Fragoso, R. (2024): Enhancing 
wine industry sustainability: An empirical test of the sustain-
able wine assessment tool. Journal of Cleaner Production, 472, 
143480. https://doi.org/10.1016/j.jclepro.2024.143480

Urso, A., Timpanaro, G., Caracciolo, F. and Cembalo, L. (2018): 
Efficiency analysis of Italian wine producers. Wine Eco-
nomics and Policy, 7 (1), 3–12. https://doi.org/10.1016/j.
wep.2017.11.003

Vázquez-Rowe, I., Villanueva-Rey, P., Iribarren, D., Moreira, M.T. 
and Feijoo, G. (2012): Joint life cycle assessment and data en-
velopment analysis of grape production for vinification in the 
Rías Baixas appellation (NW Spain). Journal of Cleaner Produc-
tion, 27, 92–102. https://doi.org/10.1016/j.jclepro.2011.12.039

Wagner, M. (2005): How to reconcile environmental and eco-
nomic performance to improve corporate sustainability:  
corporate environmental strategies in the European paper indus-
try. Journal of Environmental Management, 76 (2), 105–118.  
https://doi.org/10.1016/j.jenvman.2004.11.021

Wasiaturrahma, Sukmana, R., Ajija, S. R., Salama, S. C. U. and 
Hudaifah, A. (2020): Financial performance of rural banks in 
Indonesia: A two-stage DEA approach. Heliyon, 6 (7), e04390. 
https://doi.org/10.1016/j.heliyon.2020.e04390

Wooldridge, J. M. (2012): Introductory Econometrics: A Modern 
Approach (5th ed.). South-Western CENGAGE Learning, USA. 


